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ABSTRACT

The Role of Dialogue and Negotiation in Managing Demonstrations

PhD. Ayman Saad El-Din Abdel Rahim

Associate Professor — Department of Police Administration - Dubai Police Academy

History is filled with gatherings and demonstrations practices around the world that began
peacefully and then turned into violence and riots because of the failure in management
procedures. Many Western and Arab studies have focused on this phenomenon, which spread
in most societies, and in various countries,rich and poor, equally, and moreover, through

different times and eras.

Social psychology has been concerned with “human behaviour” when people gather in large
numbers, as it is noted that mass behaviour always differs from individual behaviour. Thus,
these studies have helped to understand crowd’s behaviour and predicted how gathering

respond to different situations during demonstrations.

This study illustrates the role of “dialogue and negotiation” in managing demonstrations,
by tackling practical experiences that have proven successful in crowd management in
demonstrations in some countries (Sweden in 2001 - Canada in 2001, 2002 - Britain in
2009) and has a proven track record and international recognition as a model of best practice

in crowd management in demonstrations.

Keywords: Crowd management, Crowd psychology, dialogue, negotiation, negotiating

characteristics, negotiation skills, demonstrations.
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