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Consumer Civil Protection in Light of the Provisions of Qatari Law No. (8) of
2008 Regarding Consumer Protection: A Comparative Study
Dana Atiq Alkuwari
Legal Researcher at the Ministry of Commerce and Industry - State of Qatar

Master's degree in Private Law from Qatar University

ABSTRACT:

Consumer protection holds significance in the field of financial transactions, as countries strive to provide
the maximum comfort for the local consumer, considering them one of the elements that influence the
economic growth of the State. This is because the economy of nations generally consists of a cycle involving
the consumer, the investor, and the State. Additionally, consumer protection holds broad importance at the
international level, as evidenced by the Hague Convention signed on 2/10/1973 Regarding the Law
Applicable to Products Liability, aiming to protect consumers. Moreover, Qatar recently signed an
agreement with the People’s Republic of China on mutual encouragement and protection of investments
under Decree No. (3) of 2024, indicating an increase in the number of commercial projects in the country,

thus enhancing the State's concern for the comfort and safety of consumers.

The importance and objective of this study lie in finding means of civil protection for the local consumer

due to the increasing number of commercial companies and stores in the State of Qatar.

This study raises a problem concerning the adequacy of the provisions of Law No. (8) of 2008 Regarding

Consumer Protection in providing the necessary civil guarantees for consumers in Qatar.

To answer this question, a descriptive and analytical comparative approach will be adopted in preparing
this study. This involves presenting the provisions of Qatari law Regarding Consumer Protection, analyzing
them to identify any legislative gaps, if any, comparing them with the legislation of Arab countries regarding

consumer protection, and elucidating scholarly opinions on this matter.
Keywords:

Consumer, Civil Protection, Individual Civil Lawsuit, Class Action Lawsuits, Law No. (8) of 2008 Regarding

Consumer Protection.
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